MHTepTVII'IHbIe OTHOLUeHus

T.H. NMpokodobesa, B.I'. pokocbeB

—

Xutb ¢ opyrumm niogbMm 60k 0 60K He Bcerga nerko. Kaxaplil n3 Hac He pas3 3apaBancs
Bonpocamu: «Kak MHe nydie cnpaBUTbCA C KOHNKTHOM cuTyaumen?», «Kak MHe ybeanTb
LPYrX NPUHATD MOKO TOYKY 3peHusi?», «Kak MHe y3HaTb, 4TO OpYyro YenoBek B
LNEeACTBUTENbHOCTM AyMaeT?», «Kak MHe HanaguTb OTHOWEHWS ¢ Konneramm no paborte?»
«MOXHO N coenatb MO XOPOLWNE OTHOWEHMWS C KEM-TO ele nyywe?»

"YacTo BO3HMKAET NpakTunyeckas 3afada: HanpuMmep, eCTb Kakon-To KONNEKTUB, K BaM HYXXHO
OUEHUTb, HACKOMNbKO 3TOT KONNEKTMB byaeTt paboTocnocobeH n Hackonbko OH BoobLe
NpUrodeH ANs peleHust onpeaeneHHblx 3aaady. 3To 0AUH BapuaHT. BTopoli BapmaHT: Bam
Hado cdhopMmnpoBaTh KONNEKTUB, KOTOPbIN [oNXeH byneTt pewatb aTn 3agadn. U tpetuit
BapWaHT: CMTyauusl, B KOTOPOIA BaM HY>XHO NpoaHann3npoBaTb KOHM MK ThI, BO3HMKILNE B
KOHKPETHOM KONNEKTUBE, N AaTb PEKOMEHAAUNN, KaK OT 9TUX KOH(NMKTOB n3baBnstbes. 310
npakTuyeckue BONpPOChl, KOTOPblE BCTPEeYatoTCs cniowb 1 psgom ..." [1].

Bnaropaps oTKpbITUIO MOAENN A Y UHTEPTUMHBIX OTHOWEHWIA pelleHne NnofobHbIX 3a4ay cTano
BO3MOXHbIM. /Icnonb3ys 9Tu 3HaHUS, YeNOBEK MOXET NNaHNPOBaTb OTHOWEHUS, ObICTPO

HaxoauTb obwWwniA A3bIK C NIOABMU, NPEOLONEBATb KPU3NCHI, KOTOPbIE NMOPOIA CyYaroTCs Aaxe
B CaMblX 6ECKOH NNKTHBIX OTHOWEHNAX. KOPOTKO 0 3Ha4Y€HUU UHTEPTUMHbIX OTHOLUEHUW .
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n HTepTUnHblie OTHOLUeHUSsA

"TaMm, rae crapas cuxonorus INHHOCTU Y COUMabHAS NMCUXOM0rNs BUAEN XaoC
Ye/10BEHECKUX OTHOLIEHWI, COLIMOHMKA 0OHapyXXuna 4eTkme 3akoHoMepHoctn " [2],
NpeapacrnonoXeHHOCTU, KOTOPbIE UMEIOT YCTONYMBOE BNIMSIHME HA Pa3BUTME OTHOLLEHWIA.

NHTepTMNHbIe OTHOWEHMS — 3TO Tak Xe, Kak U Moenb A onpeaeneHHas CTpykTypHasi cxema,
oTpaxatouas aTv npeapacrnonoXeHHOCTU B3aMoOeNCTBMS Nioael pasHbiX TUMOB
NHGOPMaLMOHHOro MmeTabonnsma.
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PaclwmndpoBka cokpalweHnii 1 ccbinkn Ha NOAPOOHbIE ONUCaHUs (C MCMO/Ib30BaHNEM
NO-pe3oHaHcoB):
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T ToXaecTBEHHbIE OTHOWEHUS

i JlyanbHble OTHOWEHUS

A OTHOWEeHNA aKkTmuBaumm

3 3epkanbHble OTHOWEHUS

Mo [MonynyanbHble OTHOWEHUS

HentpanbHble OTHOLWIEHUSA

P PoOcTBEHHbIE OTHOWEHUS

Hen Jenosble OTHOWEHNS

M MupaxXHble OTHOLWEHNS

KT OTHOWeEHNSA KBA3NTOX,OECTBA

M [MoraweHue nnu nonHas NPOTUBOMNONOXHOCTb
3, 3< OTHoWweHms coumanbHOro 3akasa/nonsakasa&nbsp;
HanpsixeHHble OTHOLeHUsA

K OTHOWEHNS MHAOPMALIMOHHOIO KOHMP IKTa
Co OTHOWeHMs cyneparo

K>, K< OTHOWEHNSA KOHTPONS/NOAKOHTPONS

(Ons onpeneneHnst HECUMMETPUYHBIX UHTEPTUMHBIX OTHOWEHWIA NO Tabnnue HaxoauM CBOM
TN B IeBOM CMMCKeE, a TWUM NapTHepa B BEpXHei cTpoyke. Ha nepeceyeHun nonyyaem Bauwe
OTHOLWEHWE K NapTHepPY.)

B OTHOLLEHMSAX YyYacTBYHOT XMUBbIe N0 ol

"MbI roBopuM 34€Cb 0 KOHGOIMKTaXx, 00yCn0BEHHbIX TUMOAOrnen. Ho ato, KOHEYHO, Aa/1eko He
eANHCTBEHHAs Nnpu4mHa. ... A6CoNTU3NPOBAaTL AaHHbI acrekT, yTBepXaas, 4To Bce
KOHQONIUKTbI OT TUMoAoruu, 6b110 6bi rpybovi ownbKou. ... KoOHQukTbl 6biBarOT 00YC0BAEHb!
HecoBnaneHNneM counanbHO-MCUX0N0rM4ECKUX MUPOB 1 APYruMy Beluamu, HarnpuMmep,
CTO/IKHOBEHUWEM TPYnoBbIX MHTEPECOB WV MPON3BOACTBEHHO cuTyaumen.l ...0 Ho oTHoweHus
mexay tunamu VIM — aTo gboH, Ha KOTOpPOM, COOCTBEHHO, M pa3BOPa4YNBAaETCsl KOHKPETHAS
counanbHas cutyaums. He 6onee n He meHee". [1]

BaxHo He 3a6bIBaTb, 4TO B OTHOWEHNAX yHaCTBYHOT NtoaAn, X1Bble NMOON N OTHOWEHNA XNBbIE,
N KakK Mbl 6yueM CTPOUTb OTHOWEHNA C KOHKPETHbIM OKpPY>XeHneMm 3aBUCUT OT HAC. ObueHne ¢
NtoObIM 4YENTOBEKOM MOXHO Kak NCNOPTUTb, TaK N YNy4HWKNTb, coenatb NPUATHbIM N
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n HTepTUnHblie OTHOLUeHUSsA

KOM(opTHbIM. OT Yyero aTo 3aBUCUT?

C 04HOI CTOPOHbI MHGOPMALIMOHHBLIE OTHOLWEHMS NOKAa3bIBAKT YEI0BEKY CTEMNEHD
NpopaboTaHHOCTM ero COBCTBEHHbIX KaHaNoB UHopMaLnK.

C opyroi CTOpPOHbI, Ntobble N3 HMUX NO-Pa3HOMY BAUSIOT HA T€ MW UHbIE XU3HEHHbIE
cuTyauuun. Beino 6bl cnpaBennMBo cYMTaTh, YTO Pas3 HET MIOXMX U XOPOLWMUX TUMOB, TO HET U
04HO3HAYHO MAOXMX UMM XOPOWMNX UHTEPTUMHBIX OTHOWEHWIA. MPOCTO HALO « yMETbL UX
roToBuUTL 7

Kakue MHCTPYMEHTbl HaM nipeagnaraet ojis 3Toro COLMOHMKA?

1. MeTtoouka UHTEepPTUMNHbIX pe30OHaHCOB

OHa ocHoBaHa Ha aHanuae nepepadye nHopmauum Mexagy 0aHOPOAHLIMU (PYHKLUMAMN OBYX
monoenen A (T.e.
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MHTepTVII'IHbIe OTHOLUeHus

_________________

B, RN AGHRIK KB TP BRESAEIX

STOT MexaHu3m paboTaeT No NpuHUUNY “He genav 4pyromy Toro, Hero He xo4elsb cebe”,
TO/IbKO B YTOYHEHHOW COLMOHMNYECKOW TpakToBKe: “

He HarpyXxau Te s4eviku mogenu A naptHepa, rno KOTopbIM HE X04ellb, YTOObI rpy3unun Tebs
". (Te Xe HoMepa B Bawen B mogenu A)”.

Anre6pa NHTEPTUMNHbIX OTHOWEHWN — METOL, NO3BOSAIOLNIA pewatb MEXJ/IMYHOCTHbIE
|'|p06}'leMbI B CéMbe, CO 3HAaKOMbIMU, OPY3bAMU U NapTHEPaAMN.

H23

ALOL/ONAL
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Mo Hawwnm HabnoaeHnsM, camm no cebe MHTEPTUMHbIE OTHOLWEHNS HE CTOMPOLIEHTHO
onpenensioT pa3BUTNE OTHOWEHW YenoBevyeckux. KOHGANKTbI MOTYT BO3HMKATb NpK NobbIX
MHTEPTUMHbBIX OTHOWEHWSIX, UX Pa3BUTIE BO MHOIOM 3aBUCUT OT JIMYHbIX KA4YECTB y4aCTHUKOB.
N kak He BblBaeT xnonka ofHOW NafoHW, Tak U He BbiBaeT B KOHGNNKTE OLHOMO BUHOBATOrO,
CBOW BkNag BHocsIT 06a, XoTb B 3anane n B 0buae Ha napTHepa, YenoBek He Bceraa BuauT u
afekBaTHO OLIeHMBAET CBOW NNYHBIM BKNAL B NPOBNEMHYIO CUTYaLuIO.
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n HTepTUnHblie OTHOLUeHUSsA

O4eHb ahheKTUBHO NoMoraeT pa3obpaTtbCs B 3TOM TeXHUKA «ANrebpbl UHTEPTUMHbIX
OTHOLEHWNIA» , KOTOpas BbISIBNSIET, Kakue
nencteuns, Bpoae bbl eCTECTBEHHbIE U HE 0OUAHbIE NSt OAHOro, HA CaMOM Aefne HeaoMnyCTUMbI
C TOYKW 3peHust opyroro. VI oHu BbI3bIBAKOT MHOTAa faXe He 0CO3HaHHblE, HO MMEHHO
oTBeTHble aencTems: «OKo 3a 0Ko!».

3. NeomeTpUA MHTEPTUMNHDbIX OTHOLLEHUN

||
O,f': ...--"'"' ‘,--'*’: I:If
| Mo | ALK
1 1
i el P
ATHL—D ¢ O g% .
‘..-f": I___I..-ﬂ"’ O..-*"": ‘..-f"
|k :uml
1 1
E--+--A -t
Qo= A= |:|/.

Aywpa AyryctuHasum4yyTe nucana, 4to obMeH nHdopmaumein NponucxoanT Mexay
TOXOECTBEHHbIMU (DYHKLIMAMU. B reoMeTpriyeckom npencTaBneHn 3To 03Ha4aeT, YTo npw
PacCMOTPEHNM UHTEPTUMHBIX B3aUMOAENCTBUI HAO paccMaTprBaTb COeANHEHNE
TOXOECTBEHHbIX 3N1EMEHTOB KYOUKOB, T.€. BEPIUMH, CoAepXaluyx 0AUHAKOBbIE COLIMOHNYECKME

PyHKUNN.

Tak, HanpuMep, reoMeTpmnyeckn npeacTtaBndaoTca gyaJjibHble OTHOWEHUA.

CeomeTpuyeckas MoAenb NO3BONSET OLEHUTb PeanbHYO CTENEHb CNOXHOCTY
B3aVMOOTHOLWWEHWIA, caenaTtb NPOrHO3 pa3BMTUs CobbITUIA, HAr NAHO NPeacTaBnTb cebe
cnocobbl BbIxo4a U3 3aTpyaHUTENbHBIX CUTYaUNIA.

- leomeTpusi HTEPTUNHbLIX OTHOLWEeHUN.BBepoeHne
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MHTepTVII'IHbIe OTHOLUeHus

- eomeTpusi HTEPTUNHbIX OTHOWEeHUN. Moaenb OTHOLIEHUA Manon NNOTHOCTU
- leomeTpusi UHTEPTUNHBLIX OTHOLLUEHUNA. [TpUMeHeHne

4. UHTpoBepTHaA COLMOHMKA

B.B. 'yneHko npennoxwun (kak BapnaHT) 3a OCHOBaHWE B35Tb HE TUMbI, & OTHOLWEHUS, T:e.
HayaTb HE C 9KCTPABEPTHOro onncaHus 06 bEKTOB, a C UHTPOBEPTHONO - C ONUCAHNSA
OTHOLWEHWIA: " Ecnun paHblue rnosiB/ieHne OTHOWEHWS CHUTaI0Ch Pe3y/1bTaroM B3anMoLencTBus
ABYyX TUMOB, TO TENEPb Mbl MOCTYNMM HA0OOPOT 1 osiBeHne Tuna 6yaem CHUTaTb Pe3ynbLTaroMm
BCTPEYU OABYX WIN HECKO/IbKUX OTHOLIEHWUHN... Takasi HECKObKO HEOXUaaHHas pPOKMpOBKa
KOPEHHbIM 06pa30M MEHSIET X0 Halel COLMOHNHECKOM NapTum. "

MbiCnb MHTEPECHAs, HO B TOW Xe CTaTbe OH (PakTUYECKM BbIABMHYN €LWe O4HY UAEK O TOM,
4TO Kax,goe n3 16-TM MHTEPTUNHbIX OTHOWEHWNA MOXHO COMOCTaBUTb C OOHUM U3 16-Tu
TMNoB. Ml nMeHHO 3Ta naes Ham nokasanacb O4eHb UHTEPECHOW N Ha MOBEPKY OYEHb
NPOAYKTUBHOM.

Mbl nononHunu paspaboTaHHyto Buktopom BnagnMumpoBuyem tabnuuy 1 nonyymnn BONOJNHU
TenbHbIN reHepaTop ob6pa3os,

nossonstowmnin 6onee rnyboko NponucbiBaTb Kak MHTEPTUMHbIE OTHOWEHWS, TaK U CaMin TUMbI
NHopMaLMOHHOro MeTabonunama.

5. UHTepTUNHbIe OTHOLLEHUS!, KaK UHAMKATOp Npobnem

Mpeobnapatowme B OKPYXEHNN NHTEPTUMHBIE OTHOWEHNS CUMBONIM3VPYIOT HAM Hallw
npobnemsbl [3], akTyanbHble B AaHHbIA MOMEHT.

T.H. NMpokogbesa n E.A. Y nanosa [4] cBA3ann C NMYHOCTHBIMM NpobnemMamMm TakXxe 1 Hanmyme
y nofein «macok». Ecnm yenoBek HOCUT «Macky», TO B OOHOM YENOBEKE Kak Obl yXXUBAKOTCS
ABa TMna, n Ha onpeAeneHHbIe CUTyaumnn YenoBeK pearnpyeT, Kak Apyron Tvn, npeHebperas
6onee 3O PEKTUBHBIMU BO3MOXHOCTAMU CBOEr0. VIHTEpTUNHbIE OTHOWEHMS Mexay TVIMom n
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n HTepTUnHblie OTHOLUeHUSsA

MaCKOW Tak>Xe CUrHanM3npyoT 0 Hann4um
aHanorun4YHbiX HepeLeHHbIX IMYHOCTHbIX Npobnem
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