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Uctopusa

K coxaneHuio «nntepaTypHbie» ONUCaHUS MHTEPTUMHBLIX OTHOWEHWIA, PacnpPOCTPaHUBLINECS
Ha CEeroAHs BO MHOIMX COLMOHNYECKMNX Nybnnkauusx, 0TBeTa Ha BONPOChI: «B kaknx cnyyasx u
KaK UX NPUMEHATb?», HE OatoT.

A oTBeT Ha 3Ty Bonpockl 6bin AaH Aywpoit AyryctmHaemytoTe ewe B 1991r. B ee «Teopum
NHTEPTUMHBLIX OTHOLEHWNA» !

«... UHGbopMaL o apyr apyry nepenaror T0/ibKO TOX.0eCTBEHHbIe 3/1eMEeHTbl, MO3TOMY
OCHOBOW OTHOLLEHUU L,ByX TUMNOB SIBJISETCS Ha/Iu4ue TOX.0eCTBEeHHbIX 3/IEMEHTOB B
cTpykType mogenu FO. UMu B ocHOBHOM 0bycraB/inBaeTcsi U KOMMYHUKaTUBHOE
Bo3genucTeue nrogen apyr Ha gpyra» (1]

T.e. MHpOpMaLus nepenaeTcs U1 BOCNPUHUMAETCA OOHUMU U TEMU Xe TOXAeCTBEHHbIMU
anemeHTamm naptHepos ¢ bJ1 ogHoro Ha BJ1 gpyroro, ¢ Y3 Ha Y3 u 1.4. Mexay HuMu
MPOX0OAMUT npoLecchl, NofobHbIe pe3oHaHcaM B
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cdousuke . Mbi
Ha3blBaeMm nx

NO-pe3oHaHCcaMu

. IMeHHO nx

MOXHO aHanM3npoBaTb U NPUMEHATb Ha NpaKTUKe

"Cuny aTOro Bo3aevicTBus ONpesnensieT nepapxnyeckoe Mecro a/1eMeHTa, 10 ecTb
BbIMOHSIEMbIE UM QoyHKUmn.O Jlrobovi anemeHT UM moxxeT B cTpykType Moaenun HO BbInonHSTh
GOYHKLUMIO 11epBOro akuernTHO-pPernpoayKTUBHOIO (Mepapxnu4eckn - camoe BbICOKOEe MECTO),
BTOPOro - npoAyKTnBHoro, Tpetbero — MHC n 4eTBEPTOro cyrreCTuBHOro 8/1ieMeHToB. Hem
60/1blIe pasHMLA MEXAY NepapxXn4eckuMm Mectamm d1emeHTa B AByx mogensx O, rem
cu/ibHee KOMMYyHUKaTtMBHOE BO34eViCTBMe 04HOro nHansuaa Ha apyrov. Hanpumep,
BO34EVICTBME KOMMYHVKaHTa NMEPBOVI QOyHKLMM Ha BTOPYHO BCeraa cnabee, HeM BO34e/CTBME
KOMMYHVIKaHTa nepBovi oyHKUmmn Ha Tpetbro”. [1]

[MpvBeneHHble uMTaThl JEMOHCTPUPYIOT, YTO TakOM NOAX0on oHa cdoopmynuposana u
ncnonb3osana eue npu paborte ¢ Moaenbto FO, T.e. 1O NonHOro nepexoaa k mogenu A.
[MoaTOoMy nNpu BCEN MHHOBALUMOHHOCTY 3TOT NOAXOL COAepXan onpeneneHHbln HefocTaTok.

Mpn MogennpoBaHUN NHTEPTUMHBIX OTHOWEHWA B Nnapaaurme mogenu O, kaxabiv
KOHKPETHbIV TUMN cogepxan

TONbKO 4 U3 8 pyHKLMI

. T.e. yacTb OyHKUMI napTHepa «noasucana» v Bbinagana n3 aHanuaa.

OT0 MOXHO npoaeMOHCTPUpPOBATh Ha cneaytouwem npnmepe:

JIorMKo-MHTYMTHBHEIN 3KkcTpasepT (TN3) HBAOL

MHTYMTUBHO-NOrMYecKkuid MHTpoBepT (UIH) ARL®
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B0o3MOXXHO 3TO NOCAYXNNO O4HMM U3 MOTMBOB pacwnpeHns 4-x anemeHTHo mogenn KO oo
8-mu anemeHTHOM Mogenn A. Mogenb A, cogepxauwas 8 siyeek (M COOTBETCTBEHHO BCe 8
GOYHKLMIA) NO3BONMMAA 3aMKHYTb B KaXA0M UHTEPTUNHOM OTHOWeHun sce 8 MNO-pe3oHaHCcoB.

I. Fpachnueckoe naobpaxeHme NO-pe3oHaHCOB C MOMOLLbIO MOgenu A

Una3 Cau
1A |20 10 v2 b
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Mepenaya nHdopmMaumm Mexay ToXAeCTBEHHbIMU OYHKUMSMM 0603Ha4YaeTcs CTpenkamu:

oT UN3

¢ tbyHkumm BJT npuHumaetcs dpyHkumen BJT1 CON (pesoHaHc 2-6),
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C thyHkumm 49 — pyHkumen 49 COU (pesoHaHc 6-2)
N TaK Ons Bcex 8-mm oyHKUMUNA.
Ot C3MU - nndbopmaums k V19 nepepaetcs ¢ nomouwpbio Tex xe NO-pe3oHaHCoB.

Lns cnyyaes, korga He06X0AMMO 0HOBPEMEHHO aHaNM3UPoBaTh 1 A 3TOro
BU3yannanposaTh Bonbliee konmuectso NO-pe3oHaHcoB, Horaa yaobHee NCnonb3oBaTh JIMH
eliHoe rpachuyeckoe npencrasneHne mogenu A.

H53

ALOL/OEA

C3H T

g

Ol Al /ALI@

910 yHUKanbHoe oTkpbiTHe AyLipbl AyryctTuHaen4rote no3sossiet paccMarpusare N0,
KaK TUrnosiorn4eckyro OCHOBY OTHOLLUEHUN, YyCTOUYUBYIO B CBOUX MPOSIB/IEHUSIX
npenpacrosnioXeHHOCTb, onpeaesisieMyro TurnaMm y4acTHUKOB, He 3aBUCSILLLYIO OT UX
CTpeM/IeHnI, XelaHni, UHONBU.LYaIbHOro onbITa, MPUObPEeTeHHbIX YMEHNA U
HaBbIKOB.
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1.0 3HayeHue NO-pe3oHaHcoB [l

MmeHHO ¢ nomoLwbio aHanu3sa MO-pe3oHaHCOB pacKpbiBaeTcs CyTb Nepeaayum
MHdoopMaLUKn Mexay napTHepamm,

MMEeHHO B TaKOM noaxoae 3anoXeHbl peasibHble BO3MOXHOCTU NPaKTU4ecKoro
npumeHeHus UO.

OH paeT BO3MOXHOCTb He TONbKO NpeackasblBaTb BO3MOXHbIe TEHAEHUUN pa3BUTUS
OTHOLLEHUN pJaxe Ons elLe He 3HaKOMbIX MeX,ay cobom ntoaen, Ho U acpdPeKTUBHO
pewatb Npo6seMbl B3aUMONOHMMaHNA U B3aUMOLAEUCTBUS B CaMbiX Pa3HbIX XU3HEHHbIX
cuUTyauusix.

Heobxoanmo OTMEeTUTb, 4YTO NnpenckasbiBaTtb TEHAEHUNN — 3TO HE 3HAYUT OETEPMUHNPOBATD
nXx.

YenoBek MOXET NATU 1 NPOTUB BCAKUX CXEM, N BOMPEKN CUTyauunin, 3paBomMy CMbIC/ly U T.0.

Ho y4ynTtbiBas BCe CTOPOHbI peanbHOCTN, B TOM YMUCNe U 10, 4HTO HaM NoAcKa3biBalOT
counmoHmn4eckmne mogenn, oONOJNIHAA NX 4eNnoBE4YHOCTbIO, ,D,06pOTOI7I, pa3yMoOM, BHUMaHNEM, Mbl
MO>XeM CO3HaTe/ibHO MNoBbIWaTtb NjiaHKy HaWnX 3anpocoB K OTHOWEHNAM, NogHNMAas Ka4eCTBO
OOCTUraemMbixX pe3ynbTaTos.

1. Pagnnuns VO, obycnosneHHble cocTaBnsowmmm nx NO-pe3oHaHcamm
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Ecnun BbinncaTtb Bce BO3MOXHble VIO-pe3oHaHChl, HETPYAHO NocynTaTtb Ux obliee KoNMYecTBo.
Nx — 36.

(1-1)

(1-2)

(2-2)
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(1-3)

(2-3)

(3-3)
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(1-4)

(2-4)

(3-4)

(4-4)

(1-5)
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(2-5)

(3-5)

(4-5)

(5-5)

(1-6)

(2-6)

(3-6)

(4-6)
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(5-6)

(6-6)

(1-7)

(2-7)

(3-7)

(4-7)

(5-7)

(6-7)

(7-7)
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(1-8)

(2-8)

(3-8)

(4-8)

(5-8)

(6-8)

(7-8)

(8-8)

CI/IMMETpVI'-IHOCTb-aCVIMMETpI/I‘-IHOCTb no

BonbwmHcTBO MO - cCMMMETpUYHbIE U NOTOMY CO34al0T PaBHOMpPaBHblE OTHOWEHMS. Ho ecTb 1
acMMeTpuyHble, HepaBHonpasHble VO. K Hum oTHocaTtcsa MO 3akasa ([Moasakasa) u
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KoHTpons ([MookoHTpons).

MpocTble n coctaBHblie MO

Bce oTHOWEHMS MOXHO paccMOTPeTb, Kak NpocTble, MO0 Kak cocTaBHble. Tak, HanpuMep,
BblbpaB B kayecTBe nNpocTbix O-pe3oHaHchl [lyanbHbIX OTHOWEHWIA U OTHOWEHWIA MNoraweHuns,
MOXHO YBMIETb, 4TO Te Xe VO-pe3oHaHChl elwe pas NoBTOPSAIOTCS, HO yXe B APYruX
coyeTtaHmsax B MNonyayanbHbix n MupaxHbix NO. N Tonbko B HUX. TOXe caMoe MOXHO ckasaTtb

n o gpyrux N0O.

CocraB NO-pe3oHaHcoB ansa Bcex 16-tm MO

MpocTeie WO CoctagHbie MO
CHMMETPHYHBIE
OyanbHbiE (1-51), (2-61), {3-T1), (4-81) MonyoyaneHole | (1-51), (2-81), (3-T1), (4-6])
Morawexune (17, (2-81), (3-5), (4-6]) Mupaw (1-7), (2-67), [3-5), (4-81)
ToxgecTEEHHBIE -_1-5 '_}ﬂ. 5_62-_2 _ ’:. (4-4), [5- PoacTEEHHBIE (1-11), (2-41), (3-3), (3-57), (B-8), (7-7)
21}, (8-61), (7-7), (8-8)
Cynepa3ro (1-31), (2-41), (5-FL), (6-8) OencEwie (1-31), (2-21) (4-4), (5-T1), (6-6T), (&-5)
CHMMETPHYHLIE ACHMMETPHYHBIE
AKTMBaLUMOHHBEE | (1-67), (2-57), (3-81) (4-7) Jakas (1-8%), (2-51), (3-61), (7). (5-41), (B-11)
KeazwtompgecTeo | (1-81), (2-71), (3-61), (4-5]) MNogzakas (1-61), (2-F L), (3-81), (4-5]), (5-21), (B-31
JepKanbHbIe (1-21), (3-41), (5-61), (7-81) KoHTponb (1-41), (2-11) (3-2), (4-3]), (5-51), (6-57)
KoHdgnuer (1-41), (2-3), (5-871), (B-T]) MNogeoHTpONL (1-21), (2-3), (3-41), (4-1]), (567}, [(B-T])

B cxeme oTpaxeHa uBeTtoBas u 3Hakosas angepeHumauma MO-pe3oHaHCoB MO TakoMy
CBOWCTBY, Kak KOMoOpPT NpueMo/nepenadyv nHopmaLmn:
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- NO-pe3oHaHChl, cnocobCTByoLmMe KOMDOPTHOMY B3anMoaencTamio, obueHuio (1-5T),
(2-67) "
T.0.

- HemntpanbHble (3-3), (4-4) n T.4.
- HeratusHble (1-31), (2-4l) n 1.0.

3HaHue coctaa NO-pe3oHaHCOB, NO3BONSET HAM BHECTU UepapXuio No KOMCOOPTHOCTU ” B
camu UNO.

Ho npencrtaBneHHas nepapxms He eaMHCTBEHHas. Ecnn Mbl cTaBum nepen coboit 3anayu
MPOrHO3MPOBAHNS 1 ONTUMU3ALMKN OPYrUX XapakTepPUCTVK B3aMMOLENCTBUS NapTHEPOB,
Hanpumep:

- ajeKBaTHOCTU B3aMMOMOHUMaHUS,
- CKOPOCTMU yCcBOeHUs1 UHdpopmaLmu,
- YCKOpEeHusi B NpMobpeTeHnMn HaBbIKOB U T.A4,.,

10 nepapxms MO MOXEeT BbIrNSAETb U NO-APYroMYy.

AHanuna MIO-pe3oHaHCOB NO3BONSET HaM He TONbkKo andgdepeHumposatb O no pasHbim
XapakTepPHbIM WKanam, HO OTBETUTb Ha TaKoi YacTo 0BCy X AaeMblii BONPOC:

«Y4T10 ABNgeTca Ang napTHepPOB B3aMMHO NpuBReKaTenbHbIM/OTTanknsaowWwmm goakTopoM, nx
CX0OCTBA NN UX Pasnnyinsa?»

BoT xapakTepHbIi NpUMepP M3 XWU3HU O TOM, HACKO/IbKO KOMGIOPTHBIM MOTYT ObiTb O4EBUAHbIE
pasnuyns B NOBEAEHUN NAPTHEPOB.

Habnronenne 3a nosegeHnem rnapo4kn MOJ/1040>XXKEeHOB B 30HE OTAblXa asporiopra.
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MunosugHasi 6710HANHKA C TUXUM FO/IOCOM U OMyLWEHHbIM BHU3 B3I/1540M, SIBHO CTapasack He
npusnekarb K cebe nannwHero BHumaHne. OHa (OTUKO-UHTYUTUBHbIV MHTPOBEPT, CEBAOHUM
«JlocToeBckuny) OCTOPOXHO nuia Kkoghe v fe/IMkarHo oTBeqasia Ha BOrpocChk! roryT4nkos. Emy
SBHO 3a «30», HO OH BbIrN1S4uT, Kak Manbunwka. lpaBuibHble YepTsl 1uua, NoaTSIHyTas
gburypa, B ABUXEHNSX HyBCTBYETCS CTpoeBas HeTkoctb. OQeT OH NpoCcTo, HO BMECTE C TEM
aneraHTHo. lNoxanydi, Aaxe cambivi MOAHbIV An3aviHep He nogobpan bbi NyHle LBETOBYHO
rammy v ctwib ogexabl. Cuas 3a cronnkom 6apa, oH (J1ornko-ceHCOpPHbIV 3KCTpaBepT,
ncesaoHuM «LUtnpnuy») pacckasbiBan HaM aHekaoTbl, cAabpuBasi X NPOHNYHLIMU UCTOPUSIMU,
MPUKTIOYUBLIMMUCS C €ro APYy3bsiMu. VIHoraa oH HEXXHO 0OHUMaT ee 3a r/1e4u v LiesioBasl B
BUCOK, TOorga oHa otBeqasna eMy 651arofapHbiM B3r540M CUHUX 71a3.

PasHbie rno TeMmriepamMeHry, ro cTtnito obuwenuns. N HeCMOTpA Ha 810, CO CTOPOHbI 661710 BUAHO,
HTO MeXXdy HUMU cyluecTByeTt HEeBUANMbIV LIeHTP B3anMHOrI O MNpUTS>XKeHuA.

YrnybneHHbln aHanm3 MIO-pe3oHaHCOoB NokasbiBaeT, YTO CPpeau HMUX «PasHOMONSPHbIE» MOTYT
6bITb KaK OOMONHSIOWMNMK, TaK U KOHAIMKTOreHHbIMK. U cpean «0aHONONSPHbIX» eCThb, Kak
NpuBneKawlmne B 0OOHMX CUTyaumnsx, Tak 1 B3anMoOoTTakusawwme B Opyrix.

Kak y>xe oTMe4yeHo, ecnv Mbl Bbibepem Opyrve KpuTepun cuctematnsaumnm - He KoMgopT, a,
HanpuMep, pe3ynbTaTUBHOCTb AENOBOr0 COTPYAHNYECTBA UM CKOPOCTb coumannaauum napbi
B 0OWwecTBe, TO AudppepeHLmaums «nonesHocTn» kak NO-pesoHaHcoB, Tak n cammx MO
6yneT BbIrnsiAeTb No-Apyromy.

IV. OnucaHus UHTepPTUNHbIX OTHOLLEHUN Ha ocHoBe NO-pe3oHaHCOB

AKTUBaALMOHHbIE
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JIenosble
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lE',!aﬂle:vle

3akas/[lon3akas
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3epkanbHble

KBa3ntoxgeciso
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KoHTponb/[10aKOHTPO b

KoHgonnk T
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Mwupax

lMNoraweHne
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[NonynoyanbHble

PoaocTBeHHbIe
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Cynep3ro

ToxOoecTBeHHbIe
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B cnegyrouwmnx Ctatbsdx TEXHONOINA NpUMMeEHeHU4 9TON METOAMKWN HA npakTukKe packpbiBaeTCs
Ha KOHKPETHbIX NnpuMepax:

- IlyanbHble OTHOLEHUSs: MUdbbl N peanbHOCTb (JdyanbHble MO-pe30HaHCbI)

- «[lopasoaHble KamMHU» MO AKkTnBauum Ha npumepe napbl UJ13 - 3CI

- KakoBo 3T0: cyMacluenllun otabix ¢ aktusatopom? Unu «banb3ak» n «Jlpansep»
nyTeLwecTByOT aBTOCTOMNOM

- Kak Hanagutb OTHOLUEHUS C NOMOLLbLI MHCTPYMEHTOB COLUMOHUKU (POOCTBEHHbIE
NO-pe3oHaHCbI)

- «Jxek JloHooH» rnasamu «Famneta» n «Famner» rnaszamu «fxeka JlIoHOoHa»
(Jenosble NO-pe30HaHCbI)

- OcobeHHOCTM OenoBbix oTHoWweHun mexay TUMamu «FabeH» n «banb3ak» B
cembe (Jdenosble NO-pe3oHaHCbI)

- 3epKalibHble OTHOLLUEHUS B CYnpyXeckow nape Ha npumepe tunoB U139 («[oH
Kuxor») n JINU («Pobecnbep»)

- OtHoweHus pesn3un 3CI («Mworo») — C/NIN («FabeH»)

- ToxJgecTBeHHble 0THoWeHus «[ abeHoB»

- «[wro» rnasamm «["ekcnu» (MO 3akasa)

- [TlonyayanbHble oTHoweHus Ha npumepe JICU n 3C3

INurepatypa:

1. A. AyryctuHaBsunyote. Teopust MHTEPTUMNHBLIX OTHOWEHWA. YensbuHck, 1991. A.
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