MpumeHeHne coLMOHMKM B GU3Hece

NMoHomapeHko [.A., KanuHoBckas 4.U.

CtaTtb4d nocesueHa BONpocam npmMMeHeHnd CoOUMOHUKN B 6usHece. MI3HavanbHO coUMOHMKA
MHOIrMMK BOCNPUHMMaeTCs Kak Hayka O NO3HAaHUU Ce6ﬂ, CBOUX CUJIbHbIX CTOPOH, O
BbICTpanBaHUn OTHOLWEHWA ¢ 6nn3kmMMn. Mbl HalWNK e npuMeEHEeHNe B busHece B BOMNpocax
KOMaHﬂ.OO6pa3OBaHI/I$I n MmotmBaumn. B ctatbe pacCMOTpeEH OonbiT NPUMEHEHNA COLUNOHUKWN B
KOHerTHOVI KOMMaHnn.

Knro4eBble crnoBa: coumoHmka, bu3sHec, KOMaH,ﬂOO6pa3OBaHMe, MOTMBAaLMNS, COLIMOHNYECKNI
aCCeCCMEHT.

Mbl XOTMM NOAENNTHCS CBOUM OMbITOM U pa3mblillIeHNAMN Ha TeEMY: COUNOHMKA N busHec:
NNOCbl U MUHYCbI, yaa4n n nogBoOHble KaMHU, TEOPUA N NpakTuka.

WNtak, nanekuin 2009 rog, neto. Mbl B NepBbIi pas ycnbiwany 3To CN0BO — COLUMOHMKA. HYTO
3T0, 0 YeM, ans yero? MNpocMoTpeB MHPOPMALIMIO B MHTEPHET Mbl MOHSIN, HTO U3 COLIMOHNKN
MOXHO M3BNIEYb NONb3Y NOYTM BO BCEX acnekTax XuaHu. Mbl pewmnnu obyynTcs aToi Hayke.
Cnacnbo HawuM yynTensm u nx 3amedaTenibHon cucteme obyyeHus.

CHayvana Mbl NpoBenn acceccMeHT B ocouce, onpenenvnm TUMbl 1 MHTEPTUMNHBbIE OTHOWEHNS
COTPYZLOHWNKOB.

eHepanbHbIi gupekTop — [FabeH, 3amecTuTens ampekTopa — dioma. YacTto B
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MpumeHeHne coLMOHMKM B 6U3Hece

BbusHec-npoueccax yyactsoBan [xek. TO TOT KOCTSK, KOTOPbIA Bcerna 6ynet yuntbiBaTbCs
NPV NOCTPOEHMMN N aHann3e paboyen KomaHabl.

Ta6bnuua 1. UHTEepTUNHbIE OTHOLLUEHUS B PYKOBOASILLLEM COCTaBe KOMMaHUM
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| KoHep vk THElE

|CoW (Ooma) |

PonctBeHHble

| KoHgp vk THBlE

Kak snanm MHTEePTUMNHble OTHOWEHNSA O4eHb Hanps>XXeHHbIe. |_|p0 B3anmMoOencTemne mexny
HUMW paCCKaXeM HNXe.

Mpwn nocTtynneHun Ha paboTy y coTpyaHuka obsizatenbHo onpenensancs ero TUM. 3necb Mbl
NONYYUNN NEPBOE CUNBbHOE PACXOXAEHME MEX Y TeOpUeEl U NPakTUKOR. B cuny MHOrmx
MNPUYUH y NIOAEN BCTpeYaeTCs pasHoe HanonHeHne oyHKUUA, HO pewaeT 3a8adm 4enosek, rno
BO3MOXHOCTW, MO CBOMM CU/IbHBIM GOYHKLMSIM. ECcnmn oH xopowo npopaboTan ponesyto
COYHKLUMIO MW eLle Kakor-TO NpuaHak, cnabo nposisneHHblii B ero TVIMe, To oH ByneT Hennoxo
CrpaBnsaTbCS C COOTBETCTBYIOWMMM 3a8a4amMu. A BOT XAaTb, Hanpumep, ot kaxgoro )0(UJ19)
MOCTOSIHHOIO (Peeprnyeckoro noToka naen n teopuii becnonesHo. Yaue Bcero apko
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BblpaXXeHbl ABe-Tpy OYHKLMU NN NpU3Haka.

Bnaronaps coumoHuke 6binn coctaBneHbl 06 bsBNEHMS ANs npuema Ha paboTy onpeneneHHbIX
TVIMoB Ha onpeneneHHble [onXHoOCcTU. B oTaen onepauwnin B3anu Moro, meHenxepom — J1oH
Knxota. B aToM Xxe kabuHeTe psinom ¢ [JoH KnxoTom cupena [ioma, K HUM B KabuHeT
npuxogun Pobecnbep.

Ta6bnuua 2. UHTepTUNHbIE OTHOLLEHUS B KONIEKTUBE
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JyanbHbie)

| (Pobecnbep) |

3epkanbHple

AKTumBaum

HyanbHble

CMmoTpeTb Ha paboTy KBaapbl O4eHb UHTEPECHO. Kak H NOCMOTPWLWb, OHU MbOT Yai u
BECENATCS, HO NPY 3TOM BECb 06 beM paboT BLINOMHSANCSA OLICTPO 1 YETKO, AaXE PaHblue
cpoka.

NHTepecHo 6bino Habnaatb paboTy 1 OTHOWEHWS B AyanbHoi nape. ObweHne Npoxoanno
NP NOMOLLM KOPOTKUX dopas, B3rNs40B, XECTOB HA TONbKO MM NMOHATHOM 53blKe.

B takom cocTaBe coTpyaHuku npopabotanu 1 mecsiu. Pe3aynbTtart: yBenmyeHme noxona B 2
pa3a. MopanbHbIi KNnMMaT B KONNEKTMBE OblN O4EHb NMO3UTUBHBIA 1 TENNbINA.
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CnycTs HekoTopoe BpeMst [oH KUXoTy NpUwWwnoch yexatb, U TYT Mbl OWYTUAN 06paTHY0
CTOPOHY Meaanu ayanbHbiX OTHoOWweHWA. Y [oma 6bin cTpecc. B TeyeHnn mecsaua oHa He
Bblxoguna Ha paboTy. 9To oTpuuaTtenbHO 0Tpa3unnock Ha paboyem npouecce. B pesynbTtate
OTAEN, KOTOPbIA OHA BO3rnaBnsana, He BbINOMHAN NNaH B TedeHne 3 Mecsues. Bot Takas
CUHeprns npu o6 beanHeHUN oyanbHbIX Nap U Ux pacnage.

Ceitvac B aTom otnene [ioma, asa Pobecnbepa — OpPUCT 1 BbiMycKaloWWii peaakTop.
NHTepecHo cMoTpeTb Ha nx B3aumopericTene. OHM HACTONbKO BbICTPO AensTcs
MHGOopMaumein n nepepacnpenensioT 0653aHHOCTM, YTO He ycrneBaelb 3a HuMK. Becerpa
NOOCTPaxoBbIBAKOT ApYyr Apyra.

Ha naHHbIi MOMEHT B 0OHOM KabuHeTe cnaaTt aBa MeHenxepa — Makcum n [ipaiisep.
Heobxoanmo B35iTb MeHeaxepa, onepaTtopa 1C 1 noMowwHrka pykosoantens. 3agaya —
cobpaTb kBagpy. Mbl XOpowo 3HaeM, 1 NPOLWNbLIA ONbIT NOACKA3bIBAET, YTO AEMOKPATHl MOTYT
BUPTYyanbHO OOCTpanBaTb YeTBEPTOro YyneHa keaapbl (LaTtb CCbinky Ha cTaTtbio A.
LesaTtkuHa). Mbl pewmnnu cobpatb 3-10 KBaapy, NOCKONbKY OHA HACTPOEHa ele 1 Ha
3apabaTtbiBaHne OEHEr B YCNOBUSIX XECTKON KOHKYPEeHUMW. YUYnTbiBasi T0, YTO PyKOBOAUTENb —
raboyka, B NOMOLWHMKK bpaTb [lxeka Henb3s (OTHOWeEHWsS peBu3un), a BoT ¢ banb3akom —
nenosble oTHoweHus. K ToMy Xe no o6s3aHHoCTSM paboTaTb HaOo ¢ 6a30i AaHHbIX U
60onbwmmM 06emMoM nHpopmauun. Liens — npneectr 6a3y B NOPSLOK U ONTUMU3NPOBATDL €€.
Ota paboTa kak pas no cunbHbIM pyHKUMaM banb3aka. Takas paboTa nogpasymeBaeT TakXe
MUHMMaNnbHOE 0bLeHNe C HE3HAKOMbIMUW NOAbMM U KOHTPO/b yKa3aHuii pykOBOAMTENS MO
BPEMEHMW.

YTo MOXHO elle ckasaTtb? MNMogobpatb paboyyto komaHay onst HeOONbLOW KOMMAHNUN HENETKO.
Benb KpoMe COUMOHMKM HAAO0 ele y4nTbiBaTh M NpogdeccuoHasbHble kayectsa. Ho 3Has
COLMOHUKY MOXHO

1. cnporHo3npoBaTb peakunio COTPYAHMKA Ha TO WX NHOE BO3LOENCTBUE;
2. MOTMBMpPOBATb €ro Ang nonyyeHns makcumanoHoro KM ons komnaHuu;
3. CnporHo3mpoBaTb MakcMManbHbI KOMGOPT AN COTPYAHMKA B paboTe.

B Hawem onbiTe okasanocb TSXeNo HanTh cpeacTBa MOTMBaLMKM Naxein. [Ins 3Toro npuLioch
Obl BbISIBUTb NINYHbIE YBNEYEHNS Naxa, KoTopble nepecekyTcs ¢ paboToit. A aTo 6bi10
Henerko. lNMoa4YnHeHHble C PYKOBOAUTENSIMU PEAKO FOBOPSIT OTKPbITO O CBOUX XENaHUSX.
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Mbl 4acTo CTankuBanucb C cUTyaumein, Korga noam NpocTo 60sTCsS TECTOB U TUMMPOBAHUIA 1
BOOOLLE BCEro TOro, YTo UM HeMOHATHO. OcobeHHO Koraa He3HaKOMble NAM nocne
HEeNPOAONXMTENbHOW Hecenbl Tak MHOTO O HUX y3HatoT. [103TOMY Mbl CTany OCTOPOXHO
pacckasblBaTb COTPYAHMKAM, 3a4€M HaM HY>XXHO MocbiNaTh UX HA COLMOHNYECKMNA aCCECCMEHT.
HekoTopble ckaxyT, 4TO MOXHO 1 CaMUM TUNMPOoBaTh. Ho Ha 3TO yXOANT MHOrO BPEMEHN,
KOTOpOro y Hac HeT. K ToMy e npodpeccroHanbl caenatT 3To kayecTBeHHee. M Ham
ynobHee, MOCKO/bKY, Mbl MOCbIIaeM cpasdy HECKONbKUX KaHAMAATOB, YTO AaeT ewe U
BO3MOXXHOCTb NMOCMOTPETb, Kak OHV B3aUMOLENCTBYIOT MeXy coboir. Taknum obpasom,
aCCEeCCMEeHT BbICTYNaeT elue, Kak U NIerkuii TpeHUHr kKoMaH1oobpasoBaHms. Tak 4TO MOXHO
cKasaTb, YTO Mbl OLLHVM BbICTPENOM yOMBaEM HECKONbKMX 3aliLEB.

Tak Kak Mbl YacTO caMu MPUCYTCTBYEM Ha COLMOHMNYECKOM aCcCECCMEHTE, TO KpoMe
NPakTUYECKUX HABbIKOB Mbl MOXEM CO CTOPOHbI OLIEHUTb B3aumoaencTemne byaylmx
coTpyaHukoB. MHorpa nommmo TVIMoB BCKpbiBA€TCS MHOMO HIOAHCOB, KOTOPbIE B OObIYHOM
0o6CTaHOBKE MOYTY HE 3aMETHbI UM HE MPOSIBASIOTCS, HO MOTYT NMPUBECTU K HEMPeacKa3yeMbiM
pedynbTtaTam. B 4acTHOCTM 3TO NPOSIBNEHNS OCHOBHbLIX (OOPM CTpaxos rno ®. Pumany nnm
«MacKu», 3a KOTOPbIMM 4acTo NoAn NPsHyT cBON UCTUHHBIA TUM. B paboTe Bce 310 npuBoanT
K HEMOHUMAHWIO N APYrM NOCNEeACTBUAM. Tak YTO HanpaBfeHNe Ha aCCECCMEHT NPUHOCUT
nonb3y BceMm. COTPYOHMNKM Y3HAIOT ele Kycoyek TarHbl «KTo A7» 1 0co3HatoT, noyemy
KOro-TO OHW MPEeKpPacHO MOHMMAtOT, KOro-TO C TPYAOM, a KOro-To BoobLe He MOHNUMAIOT, XOTS
rOBOPSAT BPOLE HA OLHOM £3blke, NOYEMY OHWN HAMpPaBeHNs XU3HN UM JAKOTCH Nerko, a
Opyrve He TO YTO TSAXEeNOo, a Bbi3blBAIOT AaXe oU3NYeCKin AUMCKOMIPOpPT, paccTpomncTea u
6onesHun. K ToMy Xxe 4acto NpuxoamuT NOHUMaHNE, NOYEMY B CEMbE — MYX, XXeHa UK AeTu
HeafekKBaTHO pearnpyoT Ha onpeaenieHHble CnoBa U OencTens.

Kak Buaum, yenosek, npuleawnii Ha aCCECCMEHT, y3HaeT 0 cebe MHOro HOBOrO, MHTEPECHOTO
1 NonesHoro. XoTs He BCcerha OH cpasy BOCMPUHUMAET NOMYHYEHHYO MHGPOPMaLIO.

3pecb nrpaet posb TO, YTO B CPee COLUMOHMKM elle HET eMHbIX CTaHOapToB, U 4acTo
COLMOHMYECKNE ONpeneneHns BBOAAT HEMOCBSALWEHHbIX B 3abnyxaeHune. Ho Mbl Haneemcs, 4To
CO BpEMEHeM BCe Taku BbipaboTaeTcs cTaHOapT, KOTOPbIn ByaeT 06WmM, MHTYUTUBHO NErko U
04HO3HAYHO BOCMPUHNMAEMbBIM HE TONTbKO NOABMU 3HAKOMbBIMU C COLMOHMKOM, HO 1

HOBMYKaMM B 3TOI 06NacTy 3HAHWIA.

Tenepb napy cnos, 0 TOM, 4TO JaeT pe3y/bTaT COLMOHNYECKOrO acCecCMeHTa PyKOBOAUTENIO.
OH HauMHaeT NoOHMMATb Te acnekTbl U 06nacTu, B KOTOPbIX COTPYAHMK YyBCTBYeT cebs
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HeyBEepPEeHHO 1 HEKOMAPOPTHO. 10 NOBOAY CUbHBIX CTOPOH PYKOBOAUTENb MOXET CTONKHYThCH
C HenpusTHoW cuTyaumeit. MNpumep 3 cobecTBeHHOro onbita. CoTpyaHmua «Pobecnbep»
paboTaeT MeHenXepoM. Y Hee 3TO 04eHb XOPOoLWo nonyyaetcs. Ponesas doyHkuma Stmka
9MOLMIA XOPOLLO HanonHeHa, a BOT paboTa ¢ 6a30i faHHbIX ¥ Hee He nonyyaetcs. OouH pas
06 bSICHUM 1 NoKasanu, 4TO U Kak Aenatb, BTOPOW, TpeTuid. Bce He nonyyaeTcs paboTtatb C
6asoii, a Beap y JINN camas mowHas — ato CTpykTypHas noruka. Bot y Hac n BO3HUK Bonpoc,
noyemy Tak NponaoLwwno?

MpencTtaBbTe cebe YTO NOrMK BOCAMUTLIBAETCS poamTensmm aTukamu. Kak Bbl gymaete, Kakoe
HanosIHeHWe 1 onbIT y Hero byaeT No acnekTam Iorvkn 1 aTukn? Ml npu pasroBope HackoNbKo
3KCMEepPTHO 3TOT Noruk 6yaeT BbldaBaTb MHPOPMaUMO Mo 3TUKe? 1 4TO Mbl YCAbIWUM HA
normnyeckue sonpocbl? IANHHbIE NN NOHATHBLIE PACCYXAEHUS NO 3TUKE U KOPOTKME U Aaxe
HeyBepeHHble 0 noruke. Ho coumoHuk nonxeH obpawartb BHUMaHNE He TONbKO Ha TO, O YEM
FrOBOPUT K/IMEHT, HO 1 Ha TO, Kak OH 310 genaet. M 41o Mbl cnbliwnM? O6bemHbie n
3KCMNepTHbIe paccyXxaeHnst 06 aTnke, HO ClI0BaMU 1 BblipaXXeHusiMm norvka. XunsHb kak Bcerga
MHororpaHHa. Ctona 6bl 06aBUTb O TOM, Kak HalWM NPUYMHY: OHa X0Tena AenaTb No-CBOEMY,
kKaxeTtcs. [MpoHanManpoBas CUTYaLMIO Mbl MOHSINN, YTO PYKOBOAMNTENDb «["abeH» 0O BbACHSIET ¢
«0en0BOW NIOrnKn», a NP HEMOHUMAHUK CO COPOHbI COTPYAHUUbI «JT» HaunHaeT «naBuTb»
4TO BbI3blBA/IO CONPOTUBIEHNE M HEXenaHne pa3obpaTbesi ¢ 6asoit. B naHHOM cnyyae Mbl
NPOCTO Aanv BO3MOXHOCTb U BpeMs el camoii pa3obpatbcs ¢ 62301 1 eCivi BO3HUKHY T
BOMPOChI, TO Mbl HA HUX OTBETUM. Yepea 2 cyTok Ha Bonpoc no 6ase, coTpyaHuLa oTeeTuna
4TO BCE B MNOPSLKE, OHA pa3obpanach.

B HekoTOpbIX WKonax NPMMEHSIOT NPOCTON cnocob onpeneneHns cnocobHOCTER YenoBeka.
Bo3bmem ong npumepa asyx CJ/19 . OomH cpasdy SpKo BbipaxaeT BONEBY CEHCOPUKY U
9KCTpaBepcuto, a Apyrov CTPYKTYPHYIO NOTMKY 1 nppaumoHanbHocTb. Ho, ecnn oba yenoseka
nmetoT oamH TUM XykoB, XAaTb OT NEPBOro NOrM4eckux rnybokmnx pasmblneHnii nydile He
Ha[o, Tak Xe Kak 0T BTOporo — tpeboBaTtb akTMBHOIO NPOSBNEHNS BONEBOIN ceHcopukn. Ho
€ecnv UM JaBaTb 33424y UMEHHO MO UX SPKO NPOSABSIOWNMCS NPU3HaKkaM, TO MOXHO NONy4YnTb
OT HUX MakcuMmarnbHbIl pe3ynbTarT, a OHM MosyyYaTt MakcumanbHOe yOoBeTBOPEHME OT
paboTbl. Tak YTO CUNbHbIE OYHKLIMUN U «NPOKaYEHHbIE» — BEWW pa3Hble, U 3TO HaAo
y4MTbIBaTb PYKOBOAUTENIO.

Ho ecTb 04nH acnekT, KOTOPbIA HE 3aBUCUT OT HAMOIHEHHOCTU OAHUX GOYHKLWIA 1 APKOTro
NPOSIBNEHUS APYrux. OTO «MHTEPTUMHbIE OTHOWEeHWS». Hanpumep, kakme 6bl PyHKLMN He
BbInn «npokayeHbl» y XykoBa 1 Kak CUIbHO HANONMHEHbI, HO NPW pa3rosope ¢ 1 Xekom, OH
6yneT BocnpuHmMaTth npocbby [lxeka kak 0fHy 13 caMblX BaXHbIX 1 ByneT npowatb [Xeky
MHOro cpprBonbHocTen. Cam cebe 06 bSCHNTbL, NOYEMY 3TOMY YENOBEKY OH paspellaeTt
MHOroe, a Ipyromy 1 3a MeHbluee roToB AaTtb MO ro/loBE, OH HE MOXET. DTO NoBeLeHMe Kak
pa3 1 06 bSACHSIOT MHTEPTUMHbBIE OTHOLEHNS.
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Tak xe B paboTe 04eHb MHTEPECHO MOTYT MPOSIBATHCS OTHOWEHMUS KOHPNNKTA, HanpuMep
mexay Oxekom n Oioma. MNpun 3HaHUM COLMOHMKIM N3 HUX MOXHO 13BneYb nonb3y. Korna
JlloMa Hafo NpocTaBUTb NPUOPUTETHI AN AN OLEHWUTb NNaH, TO OHa NPOCTO faeT ux [ Xeky,
a TOT B TEYEHNEe HECKONbKMX MUHYT NPOCTABNSET NPUOPUTETLI U AENAET NOMETKN B MnaHax v
oTpaet ux 6narogapHoii lloMa, NoCKONbKY y Hee 3TOT NPOLECC 3aHMMaeT HaMHOro 6onblue
BPEMEHU 1 YaCTO NPUHOCUT AMCKOMOPT 1 pasapaxeHue. B oteeT xe [ioma nepen BaXHbIM
pPasroBOPOM AaeT YalKy 4Yasi U TOBOPUT: «Tbl CIUWKOM BO36YXAEH, NONei Yato, yCroKOoncs », 1
[>xeKy nocne aToro nerye HaCTPOMTbLCS Ha pa3roBop. Tak xe [ xek Bo3noxun Ha cebs
06513aHHOCTb MO COCTaBNEHMNIO MHCTPYKLUMIA COTPYAHUKAM, 3a 4TO [ltoma 6bina o4eHb
npuadHatenbHa. OHa nuiwb HEMHOrO OTPeLakTMpoBana nx, BCTaBMB Pas3nnyHbIe NyHKThI,
Kacarowmecs BONpoCcoB 0TAplXa 1 340POBbS Y BHECS HEMHOIO OAYWEBEHHOCT B €ro
TexHonorunyeckuii onyc. Korga oHu opyr gpyry nomoraroT 1 0aloT KOPOTKME N YeTKme
yKasaHusi, TO KaXAblii BOCNPUHMMAET Takyto noanepxky ¢ 6narongapHocTbio. Tak 4To npwu
X€eNaHUM MOXHO NOYTY U3 NOObIX OTHOLWEHWIA N3BNEYb NOMb3Y.

Ho ecTb OTHOWEHWS, KOTOPbIX B ONPeAENEeHHbIX packnanax cneagyet nsberatb, B HaCTHOCTU
OTHOLLEHMS PEBU3NN MEX Y HAa4YaNbHMKOM 1 €ro NoMOLWHUKOM unn 3amectutenem. K
COXXalNeHnto, NPU NPSIMOM KOHTaKTe NMONYYnUTb NO3MTMBHOE W NONE3HOE NOYTUN HepeasnbHO, 1
370 TpebyeT MHOro CUN 1 3HEPrumn ot 0bounx, 4To B yCnoBusix buaHeca HeNo3BoNNTENbHO. Kak
roBoputcs: «[oCTOSIHHO Ha LbINOYKax He NPOCTOULWb». Y Hac 6bin ONbIT: HAaYanbHWK — FabeH,
coBeTHUK — Ixxek. OHM He cMornin BMecTe paboTaTth. B koHUe paboyero aHs ob6a YyBcTBOBANM
cebst yctaBwmmmn. [1pyroi onbiT 3TUX OTHOLWEHWIA NoKasan HaM, 4TO HeNlb3s AonyckaTb
cuTyaumio, Korga pykoBoanTeNb NOAPEBU3HbIN ANS NOAYNHEHHOro. HavanbHuk otaena
onepauwui — 'toro, reHepanbHblii gupekTop — [FabeH. Moro kak npodeccunoHan bbin BbICOKOro
Knacca, HO K pacrnopsi>XeHusim n npocbbam pykoBOAUTENS OTHOCUICS HealekBaTHO, Ha
NecTHMLEe Unu Ha ynuue He 3ameyan ["abeHa. lMocne pasroBopa Mexay Humu, [TabeH
yyBcTBOBana cebs BbIMOTaBLIENCS W yCcTaBlel, U ganblie paboTtaTtb Oblfo TAXEnNOo.
EOMHCTBEHHbI BapyaHT B faHHOW CUTyaLMmn — CBETU K MUHUMYMyY oOLleHne apyr ¢ Opyrom B
nobom Brnae, obwaTbcs Yepes TpeTbe NMUO, CUAETb B pasHbix kKabmHeTax. Mbl, K coXaneHuto,
He Hawnn Opyrux BapuaHToB.

Xo4yeTcs NoAennTbCs elle O4HMM OMbITOM pa3pelleHns HENPUSATHON CUTyaunn, CBA3aHHOW C
HEKOPPEKTHbIM 1 Aaxe OrnacHbIM NoBeaeHNEM NOAYNHEHHbIX. YTO fenaTtb ecnv Bbl
NOABEPrNMNCH WAHTaXy CO CTOPOHbI NOAYNHEHHOTO Nnn 6usHec TpebyeT 3amMmeHy CoTpyaHuKa?
M TyT Ha Nnomolb CHOBa NPUX0AMT couMoHmKa. Ecnm nocne nuyHbix 6ecen n opyrux
MEpPOnpUATUIA Bbl TaK N HE CMOr NN AOrOBOPUTLCS M MPUATU K KOMMPOMUCCY, a YBONUTb, MO
cTaTbe He No3BONISeT COBECTb UM Opyrue npuynHel, To, 3Has TVIM coTpynHuka, MOXHO
COXPaHMTb XOPOLIME OTHOWEHUS N 9KONOMMYHO paccTaTbca Apyr ¢ apyrom. 13secTHo, 410
ofHoBpeMeHHoe Bo3aencteue Ha THC n pedhepeHTHYI0 (hyHKLMIO NPMBOAUT YenoBeka K
AMCKOMMPOPTHOMY COCTOSIHUIO U OEPXUT B CUNIbHOM HAMNpPsiXeHUn. STOT TPIOK Ha3biBaeTCs
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«K3» — KOpOTKOE 3aMblkaHue, NOCKONbKY NPOsIBNEHNe o4eHb Noxoxe. MNocne nocTaHoBKM
3a4ay No 3TUM ABYX (PYHKLMSAM Yepe3 HECKONbKO OHEW COTPYAHUK CaM NpeanoXxuT YATU no
cobCTBEHHOMY XenaHuto. [Mpn 3TOM COXPaHSATCS XOPOWMNe OTHOWEHNS 1 Bce ByayT OOBOJbHbI
LPYr APYroM, HACKONIbKO MO3BONSET AaHHAA CUTYaLMS.

B 3aknto4eHnmn xo4eTcs Bblpa3nTb NoXenaHne n pykoBOAMTENSM U COTPYOHMKAM — He beiTe
opyr opyra B 60neBylo TOYKY, a roBops npoule, 6yabTe BHMMATENbHbI U yBaXxaiTe Opyr gpyra,
paboTaiiTe No CBOMM CUNbHbLIM CPYHKLMAM U Toraa Bcem 6yneT Xopowo 1 KoMdopTHO. Benb
nyylwe pewarb 3aayun HanpaBneHHble Ha yny4weHue brusHeca, Yem Ha pa3bopku apyr C
npyrom! CoumoHuka — 3T0 CUIbHOE OpYXWMe, HO OHO Kak 060 a00CTPbIA HOX. C HUM Haao
OCTOPOXHO obpawaTbcs!

ABTOpr M ganblle npogonXxatT NPpUMeHATb COUNMOHUKY B 6usHece u HaOerTCd, 4TO Bbl CKOPO
npoyntaeTe npongonixexHune 9TOW cTaTbu.

Bnaronapum MpokodobeBy TaTbsiHy HukonaesHy 3a BbICOKYHO TEXHUKY 0OYYEHUS, NErkoCTb
nepenayn matepuana,

npodbeccroHan3mM N NPUBEPXEHHOCTb PA3BMUTMIO U BHEOPEHMIO COLIMOHUKMN.
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